Q: What is WIOA and how can that help me pay for my training?

A: The Workforce Innovation and Opportunity Act (WIOA) is a U.S. federal law enacted in
2014 designed to help job seekers access employment, education, training, and support services
to succeed in the labor market—and to match employers with the skilled workers they need to
compete.

Here’s a breakdown of what WIOA does:
¢ Goals of WIOA:
o Improve the quality of the workforce.
e Reduce welfare dependency by increasing employment and earnings.
e Maeet the skill requirements of employers.

e Help workers (especially those with barriers to employment) access high-quality
training and career services.

¢ Key Features:

1. One-Stop Career Centers (American Job Centers)
WIOA funds career centers across the U.S. where job seekers can get help with:

o Résumé writing
o Job search assistance
o Career counseling
o Skills assessments
o Training programs
2. Targeted Populations WIOA gives priority to:
o Low-income individuals
o Unemployed workers
o Youth and young adults (ages 14-24)
o People with disabilities
o Veterans

o Individuals with barriers to employment



3. Training & Education WIOA supports access to:
o Vocational training
o Apprenticeships
o Industry-recognized credentials
o Programs aligned with local and regional labor market needs

4. Youth Services Provides education, job training, internships, mentoring, and other
supports to help youth succeed in school and at work.

5. Employer Engagement WIOA encourages partnerships with businesses to ensure
training programs align with real-world workforce demands.

¢ Funding

WIOA is federally funded but administered at the state and local levels through Workforce
Development Boards.



¢ Example Use Cases for WIOA funding:

Someone who’s been laid off can go to an American Job Center, get career counseling, and apply
for WIOA-funded training in a high-demand trade like Industrial Electricity, CNC machining,
or healthcare—often at no cost to the participant.

1. Skilled Trades Career Change

Example:
A 35-year-old warehouse worker wants to switch careers to become an Industrial Electrician.

e They visit an American Job Center.
e WIOA pays for them to attend a 17-week electrical training program.
e They also get help building a résumé and preparing for interviews.

e After completing the training, they’re placed in an apprenticeship through a local
contractor.

&1 2. Tech Upskilling

Example:
A 28-year-old barista with a bachelor’s degree wants to move into cybersecurity.

e WIOA funds a CompTIA Security+ bootcamp.
o They also get career coaching and job placement assistance.

o After certification, they land a help desk job and move up from there.

a 3. Out-of-School Youth

Example:
A 20-year-old who dropped out of high school wants to get on track.

e  WIOA enrolls them in a GED program with wraparound support.
o They also get access to paid internships and career counseling.

e After earning their GED, they start a welding program and get hired within 6 months.



25 4. People with Disabilities

Example:
A 45-year-old with a physical disability can’t return to their old job due to injury.

o  WIOA partners with vocational rehab services.
e They receive training in remote administrative support.

o They are placed with a company that offers flexible, work-from-home options.

Us S. Veteran Transitioning to Civilian Life

Example:
A 30-year-old Army veteran is transitioning to civilian employment.

e WIOA helps assess transferable skills.
o They take a project management certification course.

e A career coach connects them with employers who value military experience.

&= 6. Single Parent Needing Job Stability

Example:
A single mom is working part-time but wants a better future.

e  WIOA provides free CNA training, including books and uniforms.
e Childcare assistance is also coordinated.

o After passing the state exam, she lands a full-time healthcare job with benefits.



